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Dear customer:

Today, your telephone company installed a 
Network Interface Device (NID) on the outside wall 
of your house/building (Figure 1). It should be 
located on or near your outside Hydro line or meter.
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What does a NID do?

This device determines where your telephone 
company’s network ends and where your telephone 
wiring begins.  It will allow you to connect any new 
inside telephone wiring you have installed to the 
telephone company network. The NID is also 
known as a wiring distribution device and/or 
demarcation point.

If you have a problem with your service, this device 
will help you determine if the problem is with your 
inside wiring or with your telephone company’s 
network.

It also gives you, or someone you authorize, a 
convenient way to temporarily connect a telephone 
directly into your telephone company’s network at 
the demarcation point.  Additional information is 
contained inside the NID (Figure 2.)*

WARNING

LOCK THIS DEVICE!  IF YOU DO NOT, 
SOMEONE COULD USE IT TO PLACE 
CALLS. THESE CALLS WOULD BE BILLED 
TO YOUR TELEPHONE NUMBER AND YOU 
WOULD BE RESPONSIBLE FOR PAYING 
THE CHARGES.
If you are performing your own inside wiring 
installation

Detailed instructions for connecting your inside 
wiring to the device are also printed on the inside 
of the NID’s cover. 

If you have a problem with your service

Disconnect a phone that you believe is in good 
working order. Locate your NID, usually mounted 
on the outside wall of your home, and open it.* 

Detailed instructions - located on the inside cover - 
will show you how to test for line faults. If the test 
reveals that the trouble is with your telephone 
company’s network, please call your local 
telephone supplier’s repair service.

*To open the NID, unlock the device, loosen the 
bottom screw and release the snap as indicated on 
the cover.
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